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2495 NW 35th Avenue 
Miami, FL 33142 (USA) 
T. 1-305-633-9636 
F. 1-305-384-7043 
                                                                               A Division of Atlantic Radio Telephone, Inc. 

 
 

 AGREEMENT FOR FLEET BROADBAND SERVICES 
 

All sections must be completed and all pages must be returned for processing before service can be activated. 
WARNING!  Satellite airtime, if not monitored carefully, can be very expensive. 

 
CUSTOMER BILLING INFORMATION 
  
 
 

 Customer Name (Name on Credit Card) 

 

 Business Name (If Applicable) 

 

 Billing Address 

 

 Billing Address (Continued) 

 

 City     State   Zip   Country 

 

 Daytime Phone Number                    Evening Phone Number            Fax Number 

 

 E-mail Address                  

 
 
PAYMENT INFORMATION 

 
 Automatic Credit Card Payment:     Visa      Mastercard            American Express 
 

                    -                     -                      -       / 
 Credit Card Number                      Exp. Date                      Card Verification Number     
                (Last 3 digits on the back of the card) 
 
 

 Card Holder Signature                         Date 
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SERVICE PLAN DETAILS 
 

 Plan 1 Plan 2 Plan 3 Plan 4 Plan 5 Plan 6 Plan 7 
Check One        

Standard Services        
Monthly Charge $0 $95 $195 $495 $995 $2,250 $3,750 
Bundled Units* 0 10 20 50 125 350 1000 
Standard Voice** (Per Min.) $1.25 $1.15 $1.05 $0.95 $0.75 $0.60 $0.40 
Standard Data** (Per MB) $11.95 $11.25 $10.75 $9.95 $7.95 $6.50 $4.00 
Other Voice Services***        

Voice to GSM (Per Min.) $1.35 $1.30 $1.25 $1.20 $0.85 $0.75 $0.50 
Voice to Inmarsat (Per Min.) $1.25 $1.15 $1.05 $0.95 $0.90 $0.90 $0.90 

Other Data Services***        
32k Streaming (Per Min.) $4.15 $4.15 $4.15 $4.15 $4.15 $4.15 $4.15 
64k Streaming (Per Min.) $5.65 $5.65 $5.65 $5.65 $5.65 $5.65 $5.65 
128k Streaming (Per Min.) $16.50 $16.50 $16.50 $16.50 $16.50 $16.50 $16.50 
256k Streaming (Per Min.) $32.00 $32.00 $32.00 $32.00 $32.00 $32.00 $32.00 
SMS (Per Message) $0.65 $0.65 $0.65 $0.65 $0.65 $0.65 $0.65 
ISDN (Per Min.) $5.75 $5.75 $5.75 $5.75 $5.75 $5.75 $5.75 

  
* 1 Unit equals 10 Voice Minutes or 1 MB of Standard Data. 
** Applied after Bundled Units are exceeded. 
*** Not included in Monthly Bundle. 
  

 
 
Notes: 
 

1. Subscriber is agreeing to a minimum 12 month contract term. 
2. Service Plan will continue to be billed monthly after term expiration. SUBSCRIBER WILL BE RESPONSIBLE FOR ALL 
SUBSCRIPTION FEES AND AIRTIME CHARGES PRIOR TO NOTIFICATION OF DEACTIVATION OR DOWNGRADE. 
3. Deactivating prior to the end of the contract term will result in a penalty consisting of the remaining subscription 
commitment. 
4. Upgrading or downgrading between plans will not take effect until the first day of the following month. 
5. Term commitments include the month of commencement as the first month of the term commitment. 
6. All rates are subject to change. 
 
 
 

TERMINAL INFORMATION 
 
 

TO BE COMPLETED BY SATPHONESTORE  
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MOBILE SATELLITE SERVICES TERMS AND CONDITIONS 

 
(1) Availability Of Limited Service: Service is available to satellite terminals equipped for this service when within the satellite 
footprint.  Service is furnished to Customer or Customer’s authorized user.  Customer has no property right to the assigned satellite 
telephone number.  Atlantic Radiotelephone reserves the right to assign, designate, or change the number when, in its sole discretion, 
such action is necessary in the conduct of its business. 
(2) Atlantic Radiotelephone Service: Customer has contracted to have Atlantic Radiotelephone provide the service under the terms 
detailed in this Agreement.  Customer agrees to remain as a subscriber of the service for a period of one year from the date of service 
activation, and furthermore, agrees to pay any applicable activation, monthly service, service usage fees, and any applicable taxes 
thereon.  Service Plan will continue to be billed monthly after term expiration. SUBSCRIBER WILL BE RESPONSIBLE FOR ALL 
SUBSCRIPTION FEES AND AIRTIME CHARGES PRIOR TO NOTIFICATION OF DEACTIVATION OR DOWNGRADE.  
(3) Early termination: Early termination during the first year of service is subject to a cancellation fee equal to the cost of the remaining 
subscription. Notice of termination should be made in writing to the Atlantic Radiotelephone Customer Service Department.  This 
Service Agreement cannot be assigned without the written consent of Atlantic Radiotelephone.  Atlantic Radiotelephone reserves the 
right to terminate this Contract at any time during the contract period, in which case notice in writing will be given. 
(4) Invoicing and Guarantee of Payment of Services: Atlantic Radiotelephone will invoice Customer monthly.  This bill is due and 
payable upon receipt.  Customer is responsible for all air time charges, including but not limited to direct airtime, long distance and 
roaming charges (if applicable), and charges for any Customer-elected, value-added services (when available).  Payment must be 
made in U.S. Dollars.  Customer requests for direct  billing are subject to credit approval and may be subject to required deposits and/or 
direct payment by credit card or a guarantee authorized against a valid credit card. 
(5) Taxes: The price of the service does not include sales, usage, excise, ad valorem, property or any other taxes now or hereafter 
imposed, directly or indirectly, by any governmental authority or agency with respect to the Service.  Customer shall pay such taxes 
directly or reimburse Atlantic Radiotelephone for any such taxes. 
(6) Deposits: Mobile Satellite services are granted subject to credit approval by Atlantic Radiotelephone.  Atlantic Radiotelephone 
requires the establishment of credit or the ability to pay invoices according to the established terms. Deposits may be required for Non-
US citizens or customers who do not have established credit. Customers will be advised prior to service activation if a deposit is 
required.  Deposits will be refunded within 30 days of service or contract termination. 
(7) Non-Payment / Breach: A late charge of the lesser of 1-1/2% per month will be applied to each of Customer’s service bills not paid 
by the due date.  This late charge is applicable to the unpaid balance as of the due date.  Customer shall pay Atlantic Radiotelephone 
all costs including, without limitation, reasonable attorney fees, the fees of any collection agency, and any other costs incurred by 
Atlantic Radiotelephone in exercising any of its rights under this Agreement. Should Customer’s service be suspended for non-
payment, Atlantic Radiotelephone will charge a decommissioning fee of $50.00 per mobile terminal for re-activation of the suspended 
terminal. 
(8) Limitation of Liability: The satellite services provided by Atlantic Radiotelephone may be temporarily interrupted, delayed or 
otherwise limited and not available everywhere in the word.  Atlantic Radiotelephone makes no representation that it can provide 
uninterrupted service.  Furthermore, Atlantic Radiotelephone shall have no liabilities or credit due for interrupted service unless caused 
by Atlantic Radiotelephone.  Atlantic Radiotelephone shall not be liable for acts or omissions of other carriers, equipment failures or 
modifications, acts of God, strikes, government actions, or other causes beyond our reasonable control.  Atlantic Radiotelephone 
makes no warranties with respect to the service of any kind whatsoever, expressed or implied, except as specifically provided in this 
agreement.  The implied warranties of merchantability and fitness for any particular purpose are hereby disclaimed and excluded.  
Atlantic radiotelephone shall not be liable to its distributor or customer or any third party for any special, incidental, or consequential 
damages. 
(9) Subscriber Terminals and Equipment: Unless provided otherwise, Atlantic Radiotelephone is not responsible for the installation, 
operation, quality of transmission, or maintenance of Customer equipment.  If Customer’s equipment is damaged, lost or stolen, 
Customer is responsible for all charges as agreed upon in this Agreement. 
(10) Licensing: Customers wishing to operate satellite phones while in foreign territories shall be required to obtain any and all 
licensing or approvals that may be required to operate within that territory.  Atlantic Radiotelephone does not guarantee any authority to 
radiate from territories other than those allowing trans-border operations of satellite equipment. 
(11) Governing Law: This contract is governed by the laws of the State of Florida and applicable tariffs. 
 

I acknowledge that I have read and understand all the terms and conditions of this agreement.  I represent the corporation mentioned in 
this agreement and I acknowledge that the execution of this document has been authorized by all necessary corporate agents.  I 
authorize Atlantic Radiotelephone or its representatives to access and review the information and references identified in this 
application and all other relevant information for the purpose of identifying the financial status and credit worthiness of this application. 
 
 

Name (please print)        Title  
 
 
 

Signature         Date  

Please fill out, print, sign, and fax entire agreement to (305) 384-7043. 
Please include a photocopy of the credit card and a valid photo ID. 


