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The Importance of Satellite Communications


Satellite phones have become a significant communications options for those who need to communicate while off the grid or have a mission critical communications need. Those who need to communicate out at sea, in the air or in other remote locations find that sat phones are often the only means available to stay connected with the rest of the world. Satellite phones are also used by first responders, public safety professionals and organizations that have a need to stay connected during and after a natural disaster or other wide spread communications outage. Satellite phones don’t boast all of the features found in today’s smart phones. Most sat phones don’t have cutting edge touch screens, high end camera technology or apps, but they do work in areas and situations where cellular connected phones do not. Satellite phones are tools not toys. Satellite phones need to have a direct line of sight connection to a satellite in order to successful connect a call. For a sat phone to work inside a building they must be connected to an external antenna. For that reason, there are docking stations or repeaters available for most satellite phone models on the market. Satellite phones are easy to use, but they work a little bit different than the cellular phones people are generally used to, so SatPhoneStore provides quick start guides and has a knowledgeable customer care team available seven days per week to help its users get connected. Some sat phone users have a need for data as well. Navigating all the options for satellite internet can be confusing and complex, but SatPhoneStore makes it easy by providing thorough information online, an in depth knowledge base, online chat and agents available by phone to help users make informed decision and choose the solution that is the best fit for their needs. SatPhoneStore has been connecting customers since 1976 and is standing by and ready to help you find the best satellite phone to meet your communications needs.
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